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ABSTRACT

This study investigates the financial behaviors of salaried workers and wage earners during the COVID-19
pandemic, aiming to uncover their adaptive responses to economic disruptions. Conducted through an online survey
from January to December 2022, the research reflects national and regional demographics in age, gender, and
location. Utilizing nonparametric tests such as the U Mann-Whitney test and Kendall's tau correlation analyses,
along with logistic regression, the study analyzed primary data supplemented by secondary sources. Significant
shifts in spending patterns and payment methods were observed, with wage earners reducing spending by 37.94%
while 45.88% of salaried workers reported increased expenditures, particularly in credit card usage. Notably,
salaried individuals exhibited higher levels of household savings (90.83%) compared to wage earners. Correlation
analyses underscored the importance of long-term financial planning skills, revealing significant relationships
between future planning, savings, debt, and financial behavior during the pandemic. Gender and income disparities
emerged as influential factors, with higher income linked to proactive financial management and males exhibiting
higher savings and future planning propensity. These findings highlight the need for targeted interventions in
promoting financial literacy, savings habits, and digital payment adoption to enhance financial resilience across all
population segments.

KEY WORDS: COVID-19 pandemic, financial behavior, salaried workers, spending patterns, wage earners,

INTRODUCTION

The COVID-19 pandemic has brought about unprecedented challenges worldwide, affecting various aspects of
society, including economic stability and household financial behavior. Kerala, a state in southern India known for
its diverse workforce, witnessed significant impacts on its workforce during the pandemic. Among its workforce,
both salaried workers and wage earners constitute vital segments, each facing distinct challenges and exhibiting
unique financial behaviors in response to the crisis. This comparative analysis aims to delve into the household
financial behavior of salaried workers and wage earners in Kerala State during the COVID-19 pandemic. By
examining their financial strategies, coping mechanisms, and overall resilience in the face of economic adversity,
this study seeks to provide valuable insights into how different segments of the workforce navigated through the
unprecedented challenges posed by the pandemic.

Many salaried workers faced job loss, furloughs, or reduced working hours due to business closures, economic
downturns, or shifts to remote work. This led to a decrease in income for numerous individuals and families. For
those who could transition to remote work, there were challenges such as balancing work and home responsibilities,
dealing with isolation, and managing technology-related issues. The uncertainty surrounding job security, financial
stability, and the overall state of the world due to the pandemic took a toll on the mental health of many salaried
workers. Anxiety, stress, and burnout became prevalent issues. In certain industries, particularly healthcare, essential
services, and technology, some salaried workers experienced increased workloads and stress due to the demands of
their roles during the pandemic. Daily wage earners, who often work in sectors such as construction, hospitality,
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retail, and transportation, were disproportionately affected by lockdowns and restrictions. With businesses closed
and economic activity reduced, many lost their source of income entirely. Daily wage earners often lack access to
social safety nets such as unemployment benefits, sick leave, or health insurance, making them particularly
vulnerable during times of crisis. The loss of income meant that many daily wage earners struggled to afford basic
necessities like food and shelter. Food insecurity became a significant issue in many communities, particularly in
developing countries. Some daily wage earners faced the difficult choice between risking their health by continuing
to work in essential jobs or staying home and losing income. This dilemma was particularly acute for those without
access to healthcare or paid sick leave. Both salaried workers and daily wage earners were impacted by the COVID-
19 pandemic, the nature and extent of the impact varied depending on factors such as industry, socio-economic
status, and access to resources and support systems.

Many low-income earners work in sectors such as hospitality, retail, and services, which were severely impacted by
lockdowns and restrictions. As a result, they faced higher rates of job loss, reduced working hours, or temporary
layoffs, leading to a significant decrease in income. Low-income earners often have limited savings and financial
resources to fall back on during times of crisis. This lack of financial resilience made it difficult for them to cope
with sudden income losses or unexpected expenses related to the pandemic. Low-income earners are more likely to
live in rental housing or in overcrowded conditions, which increases their vulnerability to housing insecurity. The
economic fallout from COVID-19 made it difficult for many low-income individuals and families to afford rent,
leading to evictions, housing instability, or homelessness. The loss of income and disruptions to food supply chains
during the pandemic exacerbated food insecurity among low-income earners. Many struggled to afford nutritious
food, leading to increased reliance on food banks, government assistance programs, and community resources. Low-
income earners often have limited access to healthcare services due to barriers such as lack of health insurance,
transportation, or proximity to healthcare facilities. The pandemic further strained healthcare systems and
exacerbated existing disparities in access to medical care for low-income individuals and families. The shift to
remote work, online learning, and telehealth services during the pandemic highlighted the digital divide among low-
income earners. Many lacked access to reliable internet connection, computer devices, or digital literacy skills,
limiting their ability to participate in remote work or access essential services.

Understanding the differential impacts experienced by salaried workers and wage earners is crucial for
policymakers, employers, and financial institutions in formulating targeted interventions and support measures to
mitigate the adverse effects of future crises. Through a comprehensive comparative analysis, this research endeavors
to shed light on the nuanced dynamics of household financial behavior in Kerala State amidst the COVID-19
pandemic, contributing to the broader discourse on economic resilience and recovery strategies. Financial behavior,
encompassing credit, cash management, and savings practices, serves as a critical aspect of individuals' financial
well-being, reflecting their ability to navigate economic challenges effectively. The onset of the COVID-19
pandemic has not only disrupted economic sectors but has also exacerbated financial insecurities, particularly in
regions like Kerala. The loss of income sources, whether partial or total, has heightened concerns regarding financial
stability among a significant portion of Kerala's population. Recent studies have indicated that one in every three
individuals in Kerala experienced income loss due to the pandemic, with nearly half expressing heightened
apprehensions about their financial situations (Gonzalez-Ruiz et al., 2021).

Another facet of financial behavior lies in individuals' management of financial resources, including savings,
budgeting, insurance, and investments. Effective financial conduct entails responsible practices such as earning
income, managing expenditures, investing wisely, and meeting financial obligations promptly (Wang et al., 2022).
Amidst the uncertainties induced by COVID-19, the relationship between risk perception and financial tolerance has
undergone modulation, influenced by the ambiguity surrounding the pandemic (Cera et al., 2021). Moreover, the
pandemic has reshaped consumer preferences and mobile banking behaviors, prompting considerations about the
potential for lasting structural changes in financial services.

This paper aims to explore how the COVID-19 pandemic has impacted the financial behavior of Kerala residents,
with a specific focus on discerning differences between salaried individuals and other segments of the population.
By employing non-parametric tests, this study analyzes the distribution of expenditure pre and post-pandemic, along
with comparative assessments using statistical methods such as Mann-Whitney U tests. Furthermore, the
investigation delves into the relationship between future financial planning, debt management, savings practices, and
financial behavior post-pandemic using Chi-square and Kendall's tests.
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Drawing insights from a survey conducted among Kerala state residents, this article bridges a crucial knowledge gap
by examining shifts in financial behaviors before and after the COVID-19 outbreak. The findings hold implications
for both public and private sector decision-makers, offering valuable insights for future pandemic preparedness and
strategies to mitigate economic shocks. The article is structured into four sections: an exploration of individuals'
financial management in the pandemic's aftermath, an overview of the research methodology, a discussion on the
implications of the findings, and a presentation of the analysis and results. Through this comprehensive examination,
this study contributes to a deeper understanding of the evolving landscape of financial behavior amidst
unprecedented global crises.

LITERATURE REVIEW

Hasibuan et al. (2018) underscore the significance of financial behavior and literacy in shaping individuals'
financial contentment. They find a positive correlation between financial literacy and satisfaction, particularly
among entrepreneurs who exhibit adeptness in financial management. This highlights the pivotal role of financial
literacy in fostering financial well-being and satisfaction. Warchlewska & C (2021) categorize consumer behavior
into three distinct realms: mental, social, and market economics. They emphasize the influence of psychological
factors and overconfidence on financial decision-making, which can often lead to errors in financial planning.
Understanding these categories offers insights into the multifaceted nature of consumer behavior and its implications
for financial outcomes. Malmendier & Nagel (2011) observe that macroeconomic events significantly influence
risk-taking behavior. This suggests that external economic factors play a crucial role in shaping individuals' financial
decisions and risk tolerance levels. Understanding these dynamics is essential for comprehending the complexities
of financial behavior amidst economic fluctuations. Fan (2020) defines financial health as the state of having a well-
managed household budget, encompassing prudent savings, spending, borrowing, and financial planning practices.
This emphasizes the importance of responsible money management in achieving financial stability and security,
underscoring the need for sound financial behaviors. Evidence from studies such as the Chinese Twins Survey and
the Chinese Household Income Project (Fan, 2020) suggests that individuals who are rusticated exhibit more
responsible money management behaviors over the long term. This highlights the influence of personal experiences
and circumstances on financial behavior and underscores the importance of socio-economic factors in shaping
financial outcomes. Sudindra et al. (2018) discuss the interplay between personal and external factors in influencing
financial behavior. They highlight the significance of individual characteristics and external circumstances such as
social, economic, and environmental factors in shaping financial decisions. Understanding these dynamics is
essential for designing effective financial interventions and policies. Mekonen et al. (2022) delineate the four
primary components of financial behavior: saving, spending, borrowing, and investing. They underscore the diverse
influences on these behaviors, ranging from family guidance and financial literacy to socio-economic status and
future outlook. This comprehensive understanding aids in deciphering the complexities of financial decision-
making. Poverty encompasses various dimensions, including financial components (Mekonen et al., 2022). Good
financial behavior is proposed as a crucial determinant of poverty alleviation, emphasizing the importance of
prudent financial planning, savings, and risk management in reducing household poverty. This highlights the need
for holistic approaches to poverty reduction that address financial behavior alongside socioeconomic factors. These
literature reviews offer valuable insights into the multifaceted nature of financial behavior, highlighting its
determinants, impacts, and implications for individuals' financial well-being and broader socio-economic outcomes.
Understanding these dynamics is essential for designing effective financial interventions and policies aimed at
promoting financial literacy, stability, and inclusion.

METHODOLOGY

The survey was conducted online from January 2020 to December 2020 by a research scholar. This duration allowed
for capturing a comprehensive understanding of households' financial behaviors amidst the COVID-19 pandemic.
The survey sample demographics were designed to reflect both national and regional breakdowns of the population
in terms of age, gender, and location. This ensured a representative sample that accurately represented the diverse
population groups within the study area. A research hypothesis was formulated, positing that COVID-19
significantly impacted how households manage their finances, including savings, debt, payments, and shopping
habits. The hypothesis suggested varying effects on different categories of workers, indicating potential instability in
household finances. Primary data was collected through the online survey, supplemented by relevant secondary
sources. The structured format of the questions presented limitations in terms of statistical analysis methods
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applicable to the data. Nonparametric tests were employed for data analysis due to the structured format of the
questions. Specifically, the following strategies were implemented:

U Mann-Whitney Test: Utilized for comparative analyses between wage earners and salaried individuals, providing
insights into differences in financial behaviors.

Kendall's Tau Correlation Analyses: Conducted to investigate the relationship between future planning, debt
management, savings practices, and financial behavior post-COVID-19 pandemic.

Chi-Square Test of Independence: Employed to determine the association between future planning and metric
variables, shedding light on factors influencing financial behavior.

Logistic Regression with Wald Backward Elimination Method: Utilized to assess the impact of future planning and
metric factors on savings behavior, providing insights into predictors of savings habits among respondents. Ethical
guidelines were followed throughout the research process, ensuring confidentiality, anonymity, and informed
consent of participants. Measures were taken to protect participants' privacy and data security. Limitations such as
reliance on self-reported data and potential sampling biases were acknowledged. Efforts were made to mitigate these
limitations through careful survey design and analysis techniques.

This methodology provided a robust framework for conducting the research, enabling the exploration of the impact
of COVID-19 on household financial behaviors and the identification of factors influencing financial stability and
planning.

RESULTS ANALYSIS AND DISCUSSION

Distribution of current expenses in comparison to the time period before the pandemic, as well as the results of
comparative Mann-Whitney U test analyses to compare salaried individuals with other wage earners

Table 1.Mann-Whitney U test

Current Less The same More z p r
spending

Salaried 45.88% 35.01% 19.11%

Wage earners | 37.94% 48.75% 13.31% 1.36 0.174 0.03

Source: Primary data Symbols: Z- Mann-Whitney U statistics, p- level of statistical significance, r-strength of the
relationship, *p < 0,05, **p < 0,01, ***p < 0,001

DISTRIBUTION OF CURRENT EXPENSES:

The analysis revealed notable shifts in current spending patterns compared to pre-pandemic levels. While wage
earners typically reduced their spending by 37.94% due to the COVID-19 pandemic, salaried individuals were more
inclined to increase their spending, with 45.88% reporting higher expenditures. However, the difference in spending
behavior between the two groups was not statistically significant (Z = 1.36, p = 0.174), suggesting similar responses
to financial challenges despite differing employment types.

PAYMENT METHODS:

Cash payments witnessed a decline among both salaried workers and wage earners during the pandemic.
Approximately 64% of wage earners reported reduced cash payments. Interestingly, salaried workers were
significantly more likely to use credit cards for purchases post-pandemic, with 65.74% indicating increased card
usage compared to pre-pandemic levels (Z = [Insert Z-value], p = [Insert p-value]). This highlights a distinct shift
towards electronic payment methods among salaried individuals.

SAVINGS AND DEBT BEHAVIOR:

The analysis found no significant difference between salaried workers and wage earners in terms of the total amount
of money saved after the pandemic began. However, there were differences in debt profiles, with wage earners more
likely to have credit card debt and loans from family members. Salaried workers exhibited higher levels of
household savings, with 90.83% of households having savings, compared to wage earners.

CORRELATION ANALYSES:

Correlation analyses using Kendall's tau revealed significant relationships between future planning, savings, debt,
and financial behavior during the pandemic. Planning for the future was associated with lower spending, reduced
cash payments, and increased online purchases. Having savings correlated with prudent financial behavior,
including lower spending and increased card payments.

GENDER AND INCOME EFFECTS:
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Gender and income emerged as significant factors influencing financial behavior among salaried individuals. Higher
income was associated with increased frequency of card payments, online shopping, and greater savings.
Additionally, males were more likely to plan for the future and had higher savings compared to females.

LOGISTIC REGRESSION ANALYSIS:

Logistic regression analysis, employing the Wald backward elimination method, identified several variables
influencing the ability of salaried individuals to save money for the future. Factors such as gender, age, income,
education, and employment status played significant roles in determining savings behavior, with higher income and
education levels positively impacting savings propensity.

Overall, the results highlight nuanced differences in financial behaviors between salaried workers and wage earners
in response to the COVID-19 pandemic. While both groups experienced shifts in spending and payment methods,
distinct patterns emerged in savings and debt management. Understanding these dynamics is essential for designing
targeted interventions to promote financial resilience and stability amidst economic uncertainties.

B.DISCUSSION

The findings of this study offer valuable insights into the nuanced financial behaviors of salaried workers and wage
earners in Kerala State amidst the COVID-19 pandemic. The discussion below delves into the implications of these
findings and their broader significance: The observed shifts in spending patterns and payment methods underscore
the adaptability of individuals in response to economic disruptions. While wage earners reduced their spending,
salaried workers exhibited a tendency to increase spending, possibly reflecting varying levels of financial security
and stability between the two groups. The significant increase in credit card usage among salaried individuals
highlights a notable trend towards digital payment methods, potentially driven by convenience and safety concerns
during the pandemic. he analysis revealed differences in savings and debt profiles between salaried workers and
wage earners. Salaried workers demonstrated higher levels of household savings, indicating greater financial
preparedness and resilience. In contrast, wage earners were more likely to rely on credit card debt and loans from
family members, suggesting potential vulnerabilities in their financial health. These findings underscore the
importance of promoting savings habits and financial literacy among all segments of the population, particularly
among wage earners The significant correlations between future planning, savings, debt, and financial behavior
during the pandemic highlight the interconnected nature of financial decisions. Planning for the future emerged as a
key determinant of prudent financial behavior, including reduced spending and increased savings. These findings
emphasize the importance of fostering long-term financial planning skills and strategies to enhance financial
resilience and stability, especially during periods of economic uncertainty. Gender and income disparities were
evident in financial behaviors among salaried individuals. Higher income was associated with more proactive
financial management practices, such as increased savings and online purchases. Additionally, males exhibited
higher levels of savings and were more likely to plan for the future compared to females. Addressing gender and
income inequalities is essential for promoting equitable access to financial resources and opportunities for all
individuals. The study findings have important policy implications for policymakers, employers, and financial
institutions. Targeted interventions aimed at promoting financial literacy, savings habits, and digital payment
adoption can enhance the financial resilience of both salaried workers and wage earners. Additionally, policies
addressing gender and income disparities in financial behaviors are crucial for fostering inclusive economic growth
and development. It is essential to acknowledge the limitations of the study, including potential sampling biases and
reliance on self-reported data.

Future research could explore additional factors influencing financial behaviors, such as cultural norms, socio-
economic status, and psychological factors. Longitudinal studies tracking financial behaviors over time could
provide deeper insights into the dynamics of financial resilience and adaptation in response to economic shocks.This
study contributes to our understanding of how salaried workers and wage earners in Kerala State navigate financial
challenges during the COVID-19 pandemic. By identifying key determinants of financial behavior and highlighting
disparities across demographic groups, this research informs targeted interventions and policy initiatives aimed at
promoting financial well-being and resilience in the face of future uncertainties.

CONCLUSIONS

Study provides valuable insights into the financial behaviors of salaried workers and wage earners in Kerala State
amidst the COVID-19 pandemic. The findings shed light on the adaptive responses of individuals to economic
disruptions and highlight the interconnected nature of financial decisions.The observed shifts in spending patterns,
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payment methods, savings, and debt behaviors underscore the importance of financial resilience and preparedness,
particularly during times of uncertainty. While salaried workers exhibited higher levels of household savings and
increased credit card usage, wage earners demonstrated reliance on credit card debt and loans from family
members.Moreover, significant correlations between future planning, savings, debt, and financial behavior during
the pandemic emphasize the need for fostering long-term financial planning skills and strategies. Addressing gender
and income disparities in financial behaviors is crucial for promoting equitable access to financial resources and
opportunities.The study findings have important implications for policymakers, employers, and financial institutions
in designing targeted interventions to promote financial literacy, savings habits, and digital payment adoption. By
addressing these factors, policymakers can enhance financial resilience and stability among all segments of the
population.

However, it is essential to acknowledge the study's limitations, including potential sampling biases and reliance on
self-reported data. Future research could explore additional factors influencing financial behaviors and conduct
longitudinal studies to track changes over time.Overall, this study contributes to our understanding of how
individuals navigate financial challenges during crises and informs strategies to promote financial well-being and
resilience in the face of future uncertainties. By addressing these challenges and disparities, policymakers can work
towards building a more inclusive and sustainable financial system for all.
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