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Editorial Note

Parmecie s tmpottant commercialcrop dn India Indian tarmerie is well known
e warld market, The fiest artiele ties to explore the export potentinl of Indian
Wi

Ttemet banking is o popudar delivery channel provided by banks & there 15 an
mcreasing namber of bank customers ustng it The second article mims ut understanding
the relationship between demopraphics & usage ofinternet banking,

The thind articles disensses the pros and cons of debt waiver va agricultural
mauranee. Fourth article i about talent management in- hospitals, Relationship of
Knowledpe management and employee development is discussed in- the fifth article.

Case study onomedical social work and Book review on 'Small Business Management' is

presented at the end.

Dr. C. S. Kale

Fditor
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EXPORT POTENTIALITY OF INDIAN TURMERIC:
AN INTROSPECTIVE ANALYSIS

Shri. Appasab Gopal Madar

Research Scholar, Department of Economics, Rani Chennamma University, Belgavi

1.0 Introduction
India 78%
turmeric output ranks first among the

with of the world
turmeric producing countries. Turmeric 1s
an important commercial crop in India.
With its flavour and other qualities of a
good spice Indian turmeric is well known
in the world market. India is a major
producer, consumer and exporter of
turmeric. The turmeric varieties exported
from India include Alleppey Finger, Erode
and Salem turmeric, Rajapore and Sangli
turmeric and Nizamabad Bulb. The
turmeric exports from India include items
like Fresh Turmeric, Dried Turmenc,
Powder Turmeric and Oleoresins etc.
Oleoresins are demanded by the food and
pharmaceutical industries abroad.
2.0 Objectives of the study :
1. To understand the imports and
exports of the Indian Turmeric in
the recent past; volume and value.

o

To study the country-wise exports
of Indian Turmeric by volume and
value.

To understand the problems of
exporting the Indian Turmeric and
suggest the measures to increase

the exports.
3.0 Export Potentiality of the Indian
Turmeric

The following features of the
Indian turmeric bring out its export
potentiality: (i) India has improved high
yielding cultivars of turmeric. (11) There 1s
a strong research base for Turmeric
cultivation. This is evident by the research
undertaken by Indian Institute of Spices
Research, Callicut and also by the State
Agricultural Universities in different
states. (iii) Establishment of Agri Export
Zone by APEDA.

Table 1
turmeric from India from the year 2012-13
t02016-17.

shows the mports of

Table 1: Turmeric Import into India for 2012-13 to 2016-17 (Qty in Tons & Value in Rs.Lakhs)

[ Year : Turmeric Imported Total Spices Imported

| S— Qty | Value Qty Value

‘, 2012-13 2,495(1.89) | 2,173.89 (1.03) 1,31,722 2,10,231.86
' 201314 1.350(1.03) | 5.931.55 (0.02) 1,30,010 2,90.513.76
| 2014-15 | 9,300 (6.70) | 7,987.00 (1.92) 1,38.715 3,84,382.00
|__2015-16(P) | 15.330(9.23) | 14.634.60 (3.27) 1,65,920 4,46,622.42

2016-17 (Est ) 14,150 (6.96) | 16,498.20 (3.58) 2.03,225 4,60,692.75

Note: (P) Provisional: (Est.) Estimate; Figures in Parenthesis indicate Percentage to Total
Source: DLI from Customs/DGCI&S, Kolkata
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2.13 10 2016-17 (Qty in Tons &

ports [rom [ndin

Table 2 explaing turmeric ex
s of turmeric wer

2016-17, In 2012-13, the expor

spices exported. 201
‘Tuble 2: Turmerle Export from India for 2
Value In RS'L“M'S) [ Bplces Exported
M RO TSR Total Bplc o ————
e e merio Exported - ~ Value
Your PR Q.g'“'f"‘l = -B_"V_@Lup z 26‘(;,7"‘ 12,11,275.80
== =55 810 (]2.18) 55,a87,70 (1.58) e | 13,73,539.26
. "-” !-l" 3“)1 < ['/‘ 500 ('),"-H) z __(’,(],1!’_7_5_'_“_{_’_((.‘.”—*—@)— ——"'EJW _,——J———’———‘—_] 4,89,967.53
— SR (P | 80,000 (0,02 | 74,438.00 MO —g 555 | 1623.820.77
. ',m. »l‘;- () o | HH,JM)() [I’r);lu) 02 L‘l"L“Q-(E"—((ﬂ-W 17,66,460.65
e BB L e e e 12,200 | 1,24,189.00 L]
2010 17 “1‘““’ |,“l,.l()() “J.ZU, ' '
7.03 AT
f"‘l’,’ﬁjrcmhcsis indicate Percentage (o Total

Nole: ( li)fi‘nl(i;/.isii)l'\xli;?llvsl-. ) Estimale; l*'ig:urcs 'h
Source: DGCI&S, Kolkata/Shipping
xports of turmeric f

Bills/Exporters’ Returns

' rom India. In the year 20132
Table 3 shows the country-wise ¢ :
e it sipor i.e. 11130 tons and it was

14 the largest quantity of exports of turmeric were to Iran

14.36% of the total exports. :
) g s x in M.T.;
Table 3: Country-wise Export of Turmeric from lnl((llm for 2013-14 to 2016-17 (Qty ;
i .Lakhs
Value in Rs )st.u5 TR

Country 2013-14 2014-15 Value
Qty Value Qty Value Qty Value oty

Iran (713000 | B.281.83 | 10,319.00 | 7,28096 | 13,141.09 11,9 g (10.93
(14.36) (12,42) (11.99) (9.78) (14.84) (12.99) (12. 11 41039 (9.18

US.A. 224763 | 527925 | 4,717.80 | 6,064.87 | 554395 938853 | 6,830.39 410.39 (9.18)
(5.48) (7.91) (5.48) (8.14) (6.26) (10.18) | Ll 10.464.78 (8.42)

Bangladesh 1,838.18 1,206.19 7,283.06 5,045,09 4,802.80 2,478.43 12,772.51 ,464. .
(2.37) (1.80) (8.46) (6.77) (5.42) (2.68) (10.96)

UAE. 581774 | 446030 | 7,264.29 | 514807 | 5905.65 | 5,298.46 8,195.76 | 7,646.26(6.15)
(8.79) (6.68) (8.44) (6.91) (6.67) (5.74) (7.03)

Malaysia 5.677.86 | 6,800.56 | 591348 | 5222.30 | 6,375.79 6,593.10 6,249.37 | 6,408.74 (5.16)
(7.33) (10.19) (6.87) (7.01) (7.20) (7.15) (5.36)

UK 2867.10 | 2.737.51 | 3,56693 | 3,358.02 | 393500 | 4,410.65 3,892.94 | 5,473.00 (4.40)
(3.69) (4.10) (4.14) (4.51) (4.44) (4.78) (3.34)

Saudi 348087 | 2.83348 | 3413.00 | 2,996.65 | 410528 | 4,196.04 | 5257.16 5,036.65 (4.05)

Arabia (4.49) (4.24) (3.96) (4.02) (4.63) (4.55) (4.51)

South Afica | 2.423.08 | 2.13667 | 251493 | 229383 | 2,22869 | 244497 | 525716 | 5036.65(4.05)
(3.12) (3.20) (2.92) (3.08) (2.51) (2.65) (4.51)

Morocco 2071.00 | 132615 | 3,00250 | 2,087.50 | 2,294.14 | 2,027.27 | §271.30 | 4,655.87(3.74)
(2.67) (1.98) 3.49) (2.80) (2.59) (2.19) (4.52)

Sri Lanka 418695 | 3.726.35 | 4,838.38 | 3,485.05 | 4,634.09 | 4,337.24 | 4758.18 | 4,482.59 (3.60)
(5.40) (5.58) 5.62) (4.68) (5.23) (4.70) (4.08) J

Germany 1,760.53 | 1,84869 | 1099340 | 2,159.42 | 2,450.90 | 3,145.06 | 2,838.15 | 4,231.07(3.40)
(2.27) (2.77) (2.31) (2.90) (2.76) (3.41) (2.43)

Spain 275125 | 188897 | 3,176.40 | 2,259.76 | 2,231.85 | 2,014.24 | 3,857.70 | 3,864.65(3.11)
(3.55) (2.83) (3.69) (3.03) (2.52) (2.18) (3.31)

Other 28247.85 | 24,149.90 | 27,996.74 | 27,033.48 | 30,850.77 | 33,855.57 | 36,486.98 41.902.85

Countries (36.48) (36.30) (32.63) (36.37) (34.93) (36.80) (31.34) (33.81)

Total 77,500.00 | 66,675.85 | 86,000.00 | 74,435.00 | 88,500.00 | 92,165.00 | 1,16,500.00 | 1,24,189.00

Note: 1. EST — Estimate
2. Figures in Parenthesis indicate Percentage to Total
Source: DGCI&S, Kolkata/Exporters' Returns/DLE from Customs
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Table 3 shows the country-wise exports ol urmeric
L3O tons nnd 1wy

14 the largest quantity of exports of turmeric were (o lran 1.e.
14.36% ol the otal exports,

Table 3: Country-wise Export of Turmeric from Indin for 200314 10 2016-17 (Qty In ML
Value ln»l{s.l,ukhs)

| Country | 200314 | 201418 201616 201617 (ENT)
| _Qy | Vale Qty Value Qty Valuo Qty Vn’Iuo
| Tran TL13000 | S28L83 ] 1031000 | 72,2800 | 10100 [ TLO78A4 1480240 1,670.50
' I L RO I A P 0Ty (1Y) (1209) (12.7h) (10.94)
[ USA. I7.00 | 827008 | 471780 | 000487 | 854008 |08 080000 1 TLATONO {0 TH)
L L B8 | GOy [ (AR (R.14) (6.20) (10.18) (5.40)
| Bangladesh | L8388 | 120009 | 728300 [ S04500 [ L ROLE0 | QA 7HA PLTELGT [ 1064 T (1A2)
i (2.37) (L80) | (8N4 | (077) (5.42) (4.08) (10.90)
| VAE ORIT.TY | 440030 | 7.204.20 [ 54807 | 890505 | 520840 H 106,70 (000,20 (0.15)
| 879 O.08) | ®H) | o) (0.07) (5.74) (7.00)
Malaysia SOTTN0 | 080050 | S.O1348 | 522230 | 6,37579 [ 0,593,10 |  0,24997 [ 040874 (5.10)
(7.33) (10.19) (0.87) (7.01) | (7200 | (715 (5.90)
UK. 2.3867.10 2,737.51 3,500.93 | 3,358.02 | 303500 | 4A10.05 J,802,04 5,475,000 (1,40)
( (3.69) (4.10) (1.14) (1.51) () | (TS (3.34)
[ Saudi 348087 | 2.83348 | 3,.413.00 [ 2,990,605 | 4,105.28 | +,190.01 SO57.10 | 5,000,056 (1,05)
| Arabia (4.49) (4.249) (3.90) (4.02) (.03 (155) | (151
|South Affica | 2.423.04 | 2.136.67 | 2,514.93 | 2,203.83 | 2,228.69 [ 24497 [ 5257160 | 5030.05 (4.00)
[ 3.12) (3.20) (2.92) (3.08) (2.51) (.05 | (1L51)
| Morocco 2071.00 | 132615 | 3,00250 | 2,087.50 | 220414 | 2,027.27 | §270130 | 4,065.87 (3.74)
| (2.67) (1.98) (3.49) (2.80) (2.59) @219 | (.52)
| Sri Lanka 418695 | 3,726.35 | 4,838.38 | 3,485.05 | 634,00 | 4,337.24 | 475818 | 448259 (3.00)
g (5.40) (5.58) (5.62) | (4.08) (5.23) (1.70) | (L.OB)
| Germany 1,760.53 | 1,848,690 | 199340 | 2,159.42 | 245090 | 314500 [ 283815 | 423107 (3.40)
( (2.27) (2.77) (2.31) (2.90) (2.76) (Bl ()
Spain 275125 | 1,888.97 | 3,176.40 | 2,259.76 | 2,231.85 | 2,014.24 | 385770 [ 3,804,065 (311
(3.55) (2.83) (3.69) (3.03) (2.52) @18 | @3 [
Other 28,247.85 | 24,149.90 | 27,996.74 | 27,033.48 | 30,850.77 | 33,855.57 | 30,480,98 47.902.85
Countries (36.48) (36.30) (32.63) (36.37) (34.93) (36.80) (13 | @38
Total 77,500.00 | 66,675.85 | 86,000.00 | 74,435.00 | 88,500.00 | 92,165.00 | 1,16,600.00 | 1,24,189.00

Note: 1. EST — Estimate
2. Figures in Parenthesis indicate Percentage to Total
Source: DGCI&S, Kolkata/Exporters' Returns/DLE from Customs
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, , a rapid change in the way ;
Fhe mtroduction of internet technology has brought aboutar Ip'd chang " Way ip
\\ l\\\"\ Vartous l‘cl"‘\ll\[{ SCIVICES (re prn\,‘ldcd 1O (IIL’ bilﬂk customers. Internc Jnk“lg 152

‘ O rOR] . ’ an irg
popular delivery channel provided by banks and increasing number of bank customersg

avail of various services and to perform their ba”king
of internet banking differs among the
relationship between Demographics ang

have beenusing internet banking to
transactions, However the extent of usage
customers. This study aims at understanding the
the extent of Usage of internet banking. Data collected from 450 bank customers using
mternet banking through structured questionnaires revealed that the demographic
vartables: gender and marital status have a significantinfluence on the extent of usage of
internet banking. Age has an influence on the period of use, number of banks at which
internet banking is used and the non transactional services used, whereas age does not
have a significant influence on the frequency of use and the transactional services used in
internet banking. 1t was also found that educational qualifications and occupation do not
have an influence on the extent of usage of internet banking except for the period for

which the respondents have been using internet banking.
Key Words: Internet Banking, Demographic Variables, Extent of Usage.

1.0 Introduction

the Information
technology Services has facilitated the
shift from branch banking to electronic
banking (e-banking) and has enabled the
banks to introduce various delivery
channels such as ATM's, internet banking
and mobile banking. Internet banking or

Advancements in

online banking enables the banks to allow

their customers to execute bank related
transactions via a secured Internet
application. The users of Internet Banking
mostly use this channel to apply for
opening an account, to request for account
statement, cheque book, credit/debit card,
for receiving alerts, utility payments, fund
transfers, recharge mobile phones,
download application forms, to enquire

South Asian Jounal of Management Research (SAJMR)
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product (nformntion (Chnwla & Schyal,
2002) and 1o perform mn arrny of other

trnnwnetions ot thelr convenlence nnd cose
without  visiting  the  banks. Internet
bankdog haw revolutionized an integral
aetivity of our modern twenty firstcentury
bamking (Singh, 2013),

Majority of the bank customers are very
comfortable und are willing to use the
internet banking (Mirza,
Behesht, Wallstrom, & Mirza, 2009),
However the adoption and  usage of
internet banking has been found to be
influenced by

SCrvices

fuactors such as
demographics, attitude of the bank
customers, perceived benefits and
perceived risks in using internet banking,
This study focuses on the influence of
Demographic variables on the extent of

Usage olinternet banking,

2.0 Review Of Literature

Many researchers have studied the
influence of demographics on the
adoption of electronic banking. However
less research has related demographics
with the extent of usage of such services.
Al-Ghaith, Sanzogni and Sandhu (2010)
found that Gender was one of the factors
that played a significant role in the
adoption of e-service among the
participants in Saudi Arabia and also that
Saudi women are more likely to adopt the
e¢-service rather than Saudi men. Contrary
to these findings the study investigating
bankers' views regarding e-banking by
Sharma (2011) in Northern India revealed

that there is greater incidence of e-banking
usage nmong the males belonging to
middle age (30 to 50 years), and that
women customers use such services much
less frequently. The study also found that
occupation-wise, the professionals,
followed by business class, make more
usc of c-banking services.

The study by Ismail and Osman (2012)
showed that there was no significant
relationship between e-banking usage in
Sudan and the demographic factors;
gender, marital status, education, and
occupation. Similarly the study by
Munusamy and De Run (2012) found that
gender educational level, occupation and
race did not have an influence on the
adoption of Internet banking among retail
consumers, whereas only age and income
had a negative influence on the adoption
of Internet banking.

The result of the study by Mirza et al.
(2009) showed a significant influence of
gender, educational level and occupation
on the adoption of internet banking,
however the impact of age on the adoption
of online banking services was not found
to be prominent. The study also found that
highest use of internet banking was by the
male customers and those having higher
educational level and are in the middle
class income group. It emerged from
another study by Domeher, Frimpong, &
Appiah (2014) that the education level of
the customers have a significant positive
impact on the adoption of E-banking and
that there is no significant relationship

South Asian Journul of Management Rescarch (SAJMR)
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between age and ineome level on the
adoption of H-banking,

Nasti (2011 examined the influence of
demuopraphic characteristics on consumet
adoption and usage of Tnternet Banking i
instructon

Pandstan and  tound  that

(education) and occupation have

sipniicant relationships with the usage of

mternet banking and that instuction is o
sipnificant - fhetor explaming internet
banking adoption,

The stady by Li (2013)  found  that
Individual differences (age, cducation,
experience and income) had an indirect
cllect onactual use of Internet Banking in
wwan viao the four Key  construets;
Perceived Ease of Use, Perecived
Usecfulness, Perceived Risk and Attitude
towards using. Actual Use of Internel
Banking was studied in three dimensions:
frequency of use, volume of use and
transaction amount.

The study by Suriyamurthi, Mahalakshmi
and Karthik (2012)
cducation, gender and income play an

revealed that

important role in the usage of internet
banking. Whereas another study by
Mermod (2011) found that the usage rate
of internet banking is significantly related
with the education levels and income level
and that there 1s no significant relationship
between the age level and gender on
internet banking practices.

Singh (2013) analysed the factors that
drive customer's perception about e-
banking in suburban India. The findings
indicated that demographic variables;

TR,

pender, 0p¢ qualification, income and
(e of necounts holding in the bank are
(he deciding (netors lor the customer (o
(e frequency of usage of c-

determine : ’
ol ¢-banking

hanking and the type
to be

ad (2013) analysed the

sorvicos usced,

Sikdar and Makl
correlations  between  0ge-groups and
preference (owards particularinternet
banking service offerings, The  study
revealed the fact that customers belonging
(o relatively younger (18-30, 30-40) as
well older (50-60, 60 & Above) age-
proups have preference towards non-
(ransactional services (i.c. checking
balances, accessing statements ctc.). On
(he other hand, customers of the middle-
ape group (40-50), have significantly
higher patronage towards transaction
based services (fund transfer, bill & tax
payments cte.). In another study by Mirza
el al. (2009) it was found that information
enquiry for balance statements and credit
card statements was an important factor in
the adoption of internet banking service
by Iranian customers rather than other
Internet Banking services such as
transferring money, foreign exchanging,
buying and selling stock and utility

payment.
3.0 Objectives of the Study :

i) To understand the influence of
demographics on the extent of Usage of
internet banking among the bank
customers.

ii) To analyse the influence of
demographic variables on the dimentions

South Asian Journal of Management Research (SAJMR)
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of Extentofusage of Internel Banking,
4.0 Rescarch  Mcethodology

This study was based on the primary data
relating to demographics and the extent of
usage ol internet banking, collected from
the bank  customers using internel
banking, from the state of Goa in India.
Convenience sampling was adopted for
the survey. The data was  collected from
450 users of internet banking by
administering a structured questionnaire.
A five point likert scale with responses
ranging from Never (1) to Always (5) was

Research Model

|
Com

41
2
H3 >

Educational
Qualification

The proposed Research

Figure 1.
Model

The Research model shown in Figure 1.
Studied the influence of the Demographic
variables; age, gender, marital status,
educational qualifications and occupation
on the extent of Usage of internet banking
by the bank customers. The extent of
Usage of internet banking was examined
under the dimentions; period of use of
internet banking, number of banks at
which internet banking is used, frequency
of use of internet banking in a month, non
transactional services used and the

Marital Status ///’ Internet Banking

used to measure the frequency of use of
the eleven internet banking  scrvices,
Cronbach's Alpha scores for the 1]
services used was 0,837 and for the extent
ol usage was 0,702 which suggests good
reliability of the scale items,

The significance of the relationship
between demographic variables and the
extent ol usage was analysed by using
independent sample T-Test, one-way
analysis of variance (ANOVA), Pearson
Correlation and mean difference test. The
hypotheses were checked at 0.05 level of
significance.

Extent of Usage of

transactional services used.

The non transactional services included 5
items relating to viewing the account
statements, downloading the Account
history, application forms and
depositinterest slips, Request for cheque
book, demand draft and updating the
records. The transactional services
included 6 items relating to making
payments towards utility Services,
Insurance premiums and EMI's on loan,
Fund Transfer, Payment for online
reservations and making Fixed/Recurring
Deposits
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fhe dimensions of extent of Usaee ¢ u>ulnlysis' by comparing means shows thyy
{ Sk

internet banking revealed that there is @
significant relationship between age and
Period of Use, Number of Banks at which
mternet banking is used and Internet
Banking Services which are Non
Transactional. There is no signilicant
relationship between age and Frequency
of use and Internet Banking Services

2. Relationship between Gender and the

Table 2: Influence of Gender on the Extent of Usage

above 32 years) were

ler respondents (
et banking for g

olc abo!
found to be using intert |
a4t more number of banks

s. The [requency of
g was higher among

longer period,
and for more scrvice
using internet bankin
the middle aged customers in the age
proup 32 to S8 years.

Extent of usage of internet banking,

Test of Mean

Sr. | Extent of Usage Male Female .

No. ) Difference
Mean |SD Mean | SD t P

I | Period of Use 1963 | 3511 | 3561 | 30.65 | 4438 | .000

2 | Number of Banks 7708 | 0963 | 1.550 | 0.826 | 2.775 | .006

3 Frequency of use 2.402 1.461 72.029 | 1.462 2.615 | .009

4 Services Non Transactional | 2.762 0.883 2.553 0.827 2486 | .013

5 Services Transactional 2.778 0.948 2.430 0.961 3.737 | .000

The T-test results show that there is a significant relationship between Gender and all the

dimensions of Extent of Usage of Internet

Banking. Hence null hypothesis is fully

supported. The analysis by comparing means shows that the extent of Usage of Internet
Banking is higher among the males as compared to females.

South Asian Journal of Management Research (SAJMR)

827

Volumc '0, Number 2, July 2018



3. Relationship between Marital Status and the Extent of usage of internet banking.
Table 3: Influence of Marital Status on the Extent of Usage.

IS\TF(-) Extent of Usage Single Married Test of Mean
Difference
Mean SD Mean SD t P
1 Period of Use 31.975 25487 | 54.485 36.904 | -7.631 | .000
2 | Number of Banks 1.5672 | .84659 | 1.8193 | .96484 | -2.909 | .004
3 | Frequency of use 2.1095 | 1.3992 | 2.3896 | 1.5176 | -2.033 | .043
4 | Services Non Transactional | 2.5532 | .82704 | 2.7912 | .88669 | -2.916 | .004
5 | Services Transactional 2.5257 | .88130 | 2.7483 1.0227 | -2.479 | .014

The T-test results show that there is a significant relationship between Marital status and
all the dimensions of Extent of Usage. Hence null hypothesis is fully supported. The
analysis by comparing means shows that the overall extent of Usage of Internet Banking
is higher for married respondents as compared to those who are single.

4. Relationship between Educational qualifications and the extent of usage of
internet banking.

Table 4: Influence of Educational Qualifications on the Extent of Usage.

Sr. No. | Extent of Usage F Value Sig.
1 Period of Use 3.581 .007
2 Number of Banks 1.078 $367
3 Frequency of Use 213 931
4 Services Non Transactional 1575 .681
5 Services Transactional 1.411 229

The analysis of Variance (ANNOVA) results shows that there is no significant influence
of Educational qualifications on the various dimensions of extent of usage of internet
banking except in the case of period of use of internet banking. Hence null hypothesis is
supported only for Period of Use. Further, the analysis by comparing means shows that
the respondents having Doctorate as their highest qualification have been using Internet
Banking for a longer period and have been using the transactional and the non
transactional services more frequently as compared to the respondents with other
educational qualifications. The respondents who are Post Graduates have been using
internet banking at more number of banks and more often in amonth.
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| Period of Use
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for Period of Use dimension. Furthe
Retired respondents have
frequency of use, the number of banks
transactional services is found to be h
non transactional services is higher

6.0 Discussion

The Survey results and analysis revealed
that there is a relationship between
demographic variables and the extent of
usage of internet banking. Age is found to
have a significant influence on the period
of use, number of Banks at which internet
banking is used and on the Non
transactional services used, however there
is no significant relationship found
between age and frequency of use and
internet banking services which are
Transactional. Previous studies also
founAd significant influence of age on the
usage of internet banking (Munusamy &
De Run, 2012; Li, 2013; Singh, 2013).
Whereas some other studies (Domeher et
al., 2014; Mirza at al., 2009; Mermod,

and the E

VA) results shov

1s dimensions of ext

been using Inte
at which interme
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age on the adoption an

banking.

In the study gender influences all the

dimensions of extent of usage of internet

banking. Previous studies have also found
g.

significant influence of gender on the

usage of internet banking (Sh.alma, 2011;
Suriyamurthi et al., 2012; Smg'h, ;013)_
This study also found  significant
influence of marital status on all the

dimensions of extent of usage of internet
banking. These results contradict the
findings by Ismail and Osman (2012)
which showed that there was no
significant relationships ~ between e-
banking usage and marital status.

The results of the study revealed that there
was no significant influence of
Educational qualifications and occupation

on the extent of usage of internet banking
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excopt for the porlod ol use. They
influence only | outof the § dimensions of
extentofusage, These findings are sinmilor
to previous studies which showed that
there is no signitioant  relationships
between e-banking usage and Educational
qualifications and occupation (Ismail &
Osman, 20127 Munusamy & De Run,
2012),

[Ewas found that the period for which the
bank customers have been using internet
banking is influenced by all the
demographic variables, whereas there are
differences in the relationship between
other dimensions of extent of Usage and
demographic variables. The number of
banks at which internet banking is used
and the use of non transactional services is
influenced by age, gender, marital status
and not by educational qualifications and
occupation. Frequency of use and the use
of transactional services is influenced by
gender and marital status and not by age,
cducational

qualifications and

occupation,

7.0 Conclusions:

The survey results and analysis shows that
the demographic variables have varying
influence on the dimensions of extent of
usage of internet banking. Among the
demographic variables, gender and
marital status have a significant
relationship with all the dimensions of
extent Educational

qualifications and occupation influence

of usage.

only the period of use, and age has a partial
influence on the extent of usage of Internet

Banking services. The extent of usnge was
found (o be higher among the customers
who are above 32 years, males, married,
having doctorate as  their highest
qualification and are professionals,
Internet banking 18 a remarkable
development in the banking  scctor,
Internet banking provides benefits to both
bankers and  customers alike  (Singh,
2013), An understanding of the
relationship between the  demographic
variables and the dimensions of extent of
usage shall enable bank managers to direct
their cfforts and resources towards
different categories of bank customers in
the most effective manner so as (o increase
the adoption and the extent of usage of
Internet banking. In future the popularity
and usage of internet banking is expected
to grow rapidly as customers realize the
convenience and the many other
advantages that it provides.
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Abstract:

A debate on debt waivers versus agricultural insurance and public investment in
agricultural and rural development is not a new phenomenon in India. The total bill of
the loan waivers that are again in demand at all India level from 2017 till 2019, may
touch to the tune of Rs. 3, 00,000 crore (Ashok Gulati, 2018). As in the past, the loan
waivers in future might give temporary relief to cultivators but the agriculture like in
the past is unlikely be revitalized (Ibid). Therefore often the debates on compulsory
agricultural insurance besides the premium payment by the government advocated the
change in insurance law in order to make it possible. Besides free electricity and
irrigation tariff waivers different states in India in past also have declared agricultural
debt waivers at various occasions. On an average the frequency of such debt waivers
comes to be ones in six years (Parchure, 2013). The largest ever agricultural debt
waivers scheme called as the “Agricultural Debt Waivers and Debt Relief Scheme
(ADWDRS)-2008" that involved a financial burden to the tune of Rs. 71,680 crore
was declared by the then Congress led UPA (United Progressive Alliance) government
at the centre meant to arrest the increasing number of farmers' suicides in the country.
The present paper is based on generating relevant primary data from 366 debt relief
beneficiary farm households from two districts each of Andhra Pradesh (Anantpur and
West Godavari) and Maharashtra (Nanded and Nasik) states. In addition to this, 10
farm households from each districts obtaining bank loans but were not the
beneficiaries of the said waiver-cum-relief scheme formed a control group..

1.0 Introduction:

The ADWDRS-2008 which was
introduced in the Union Budget-2008 by
the UPA-I which was to the tune of Rs 71,
000 crore was expected to cover the
pending farm debt of about 36 million
cultivators in the country. In order to
assess the actual impacts'of the scheme,
the field level study of four districts from
the two states of Andhra Pradesh and
Maharashtra was conducted. Respectively
the districts selected for the study were
Nanded and Nasik from Maharashtra and
Anantpur and West Godavari from
Andhra Pradesh. Pre and post ADWDRS
comparison of the number of credit
accounts, total amount of credit and the
average amount of credit per account

show that the same have increased during
the post package period. The package
could not bring about any conducive
environment for farm related investments.
The opinion of both the study/beneficiary
and control group farmers about the
demoralization of the regular repaying
farmers is not in favour of reoccurrence of
such programmes in future. Even some of
the beneficiary farmers are not in favour
of such debt waiver programmes to be
announced in future. During and post
package period no significant change in
the cropping pattern was observed in both
the states. As the crop wise yield levels do
not bring out any evidence about the
productivity improvements in the study
districts there is no significant impact of
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ovendue but their relative performance
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repayment than the ADWDRS
beneficianes fiom both the states,

2.0 Data and Methodolopy:

The entire analyvsis that forms the present
paper i predomimantly  based on the
priman data obtained trom the ADWDRS
- 200N beneficiary farm houscholds from
two distiets from each of the states of
Maharashtra and Andhra Pradesh
respectively. These districts were Nasik
and Nanded from Maharashtra and West
Godavan and Anantpur  from Andhra
Pradesh. All these four districts from the
two states were selected on the basis of the
availability and an extent of irrigation
cover. The primary information(s) were
obtained mainly through the houschold
sunvey of beneficiary farmers' households
from the states of Maharashtra and Andhra
Pradesh. Rationale behind selecting the
respective states for the present study is
that the state of Andhra Pradesh is a state
which happens to be the largest
beneficiary state of the ADWDRS-2008
while Maharashtra happens to be the
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Sample Plan: , e
For the purposc of the collection of the

primary data 1Wwo districts cach from the
state of Maharashtra anq Andhra Prades},
were sclected and while sclecting the
districts form both the states the basis was
the availability and the extent of irrigation
cover, 90 farmer houscholds from cach of
the district have been covered for the
purpose and thus in total the sample
covered 180 farm houscholds from each
of the state (186 from AP). Hence the total
qumber of the sample of the beneficiary
households belonging to the four districts
from two states is 366. In order to cover
the farm credit delivery points one District
Central Cooperative Bank (DCCB), one
Commercial Bank (CB) and one Regional
Rural Bank (RRB) were identified from
the selected districts of both the states of
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Maharashtea and Andhra Pradesh, For thi
purpose the basis was the amount of debt
walved under the ADWDRS- 2008, as
wellas, the banks sugpested by fead bank
manapers from the respective states or the
NABARD ofticfals, Further three (01)
branches of cach of these banks were
selected on the basts o the higher benefis
received under the ADWDRS-2008 or ns
sugpested by the concerned bank higher
authority, Henee the selection ol the
concerned bank branehes was based upon
combination of two  fhetors vz, the
amount ol the money received under the
ADWDRS-2008 as well as, the
supgestions of bank oflicials, Therelore
the selection of the bank branches had o
strongand mutual base between the
mplementing banks and the study team
which happened to be helpful in bringing o
hgherdeprec ofaccuracy in the collection
ot the data, The hist ol beneficiaries of the
ADWDRS-2008 available at the selected
financial institutions was used as a source
hst o draw o sample of 30 farm
houscholds from cach of (he selected
financial institution. This way in all 90
farm  houscholds were surveyed  [rom
every selected distriet and the total of 180
farmers from cach of the state.,

In addition to this, 10 farm houscholds per
district were interviewed as the control
group. This group consisted of the
farmers' houscholds which had obtained
bank loans but were not the recipients of
the ADWDRS-2008 (may be the regularly
repaying households of loans, hence didn't
get the ADWDRS benefits). Also the
officials from the financial institutes from
the respective state were contacted in
person. They were the branch managers,
lead bank managers, chief officers of
selected banks. The attempt was also
made to contact and interview the
Insurance officials to strengthen the
understanding about different aspects of
the problem related to farm credit and

South Asian Journal of Management Rescarch (SAJMR)

Inuuranee,

MO The Context and Review:

Most of the Indion farmers belonging to
all enteporios of Tnnd-holding need credit
both for the form  operations and
nperteultarnl investments, Also during the
Tenn wensons and the unforeseen situations
lke drought they need credit for self-
consumption ond maintaining  their
livestock, Many o thme formers are found
borrowing for the repayment of earlier
debts, Therefore nn aceess to formal credit
becomens nn indispensible matter for the
(eming community. Limited access 1o the
institutional farm credit and low
pencetration  (nbout 26 per cent) of
agpricultural insurance  have been
underlying causes of persistent poverty in
rural parts ol the country (Townsend,
2000). This is truc especially in the case of
poor and predomimantly agricultural
cconomices like India, where bank credit is
expected 1o serve the dual purpose of
cnabling  productive investment  and
providing insurance against highly
volatile income streams, However, in the
Indian casc the absence of sophisticated
instrument to mitigate income risk, such
as the insurance risk and future contracts,
even farmers with initial access to
institutional credit have found
accumulating an extreme levels of debt
(accruing to both the institutional and
private agencies), factually excluding
them from bank credit in future. This has
resulted in about half of the (49 per cent)
Indian farmers carrying cultivations and
their pending debt. In Indian case,
generally the pending of farm debt is
mainly on account of crop vagaries and
low insurance penetration. Credit linked
crop insurance launched in the 1970s has
remained confined to about 24 per cent
where the unit of application is the area
and not the individual farmer. Low
penetration of agricultural insurance
coupled with frequent crop failures on
many occasions has led to accumulation
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of tarmy eredit, This hos 18 yolitenl

repercssions on one hand, On the other
hand low recovery of the farm creditnlo
weakens tho eredit meehantsm leaving e
lending fostitations with an option ©
adverse seleetion. As o result of (he
credit accumulation and - the I“‘““,"IlI
repercussions ol the same, SUCCONSIVE
Rovernments, in the past resol ted o eredit
WAL,
Potentinlly far-reaching macro-ceo
g\n\\ political implications ol extrem
imdebtedness have resulted into o ran
larpe scale debt reliel initatives in the
past. I India, during the period between
2000 and 2000, averape houschold deb
increased six-fold where as in Mexico.
annual ercase in the outstanding
consumer eredit was 35 per cent and the
same was more than doubled in Brozil
(Hbchn:un 2009). The recent farm credit
waiver which was announced in the union
budget of 2008 for about Rs. 71 (housand
CIOTe WA of-course not the firstolits kind.
Earlier India enacted a nationwide farm
debtrehiet programme was in 1989 and the
same was for US $ 3 bin. This debt relielof
1989 was based on outstanding debt and
was not based on the landholding criteria.
The question that arises from such fiscal
instruments is whether the credit waiver
does actually benefit farmers or it is justa
temporary relief to them and leaves the
b‘anks ‘\\'ilh adverse selection in future.
Therefore the post waiver response of
farmers and the assessment of the same on
banks need a careful scrutiny. Most often,
the farmers regular in repayment are
excluded from such debt waiver schemes
hence the post waiver trends of repayment
and a surge in credit demand may leave
banks with adverse selection. With this
context the study has focused on the
comparison between the pre and post debt
waiver pattern of farm credit demand and
repayment patterns. And with this
approach the impact of credit waiver both
on banks and the farming economy

nomic
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4.0 Results and Discussion:
Debt Waiver v/s Crop Insurance:
Now let's consider the relative merits of ,
credit linked crop insurance system such
as the onc operating 1n India over he
policy of debt warvers. A debt waiver may
be referred to as @ completely arbitrary
polilicul aift of money that is given ¢,
[oanee farmers. Primarily, the scheme of
Debt Waivers |eads to the creation of such
conditions that leads to ad_verse selectiop
and moral hazards when it comes to the
utilization of scarce governmen
resources both among farmers and
populist politicians. Secondly, the
schemes like debt waivers thrashes out al|
the hard work done by the banks and
insurance agencies in lending and
recovering the loans.
Debt Waiver Scheme when compared to
the indemnities paid out through crop
insurances is expensive in nature. For a
glimpse of the magnitudes, consider this.
The annual subsidy both on central and
state government accounts at 50 per cent
coverage of loanee farmer works out to
Rs. 1558 crores. If crop insurance is up

|L‘\"'l
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I\'mnul.'llnl.sc

South Asian Journal of Management Research (SAJMR)

ume 10, Number 2, July 2018



scaled to all loanee farmers this figure will
double to Rg, 3116 crores. Overaperiod of
u decade (which is roughly the periodicity
of debt waivers in the past) the total
§uhsidy works out Rs, 31160 crores which
18 less than halfof Rs. 70,000 crore that the
debt waiver doled out in 2008 budget on
central government account alone!
(Parchure, 2013)

Evenitallnon-lounee farmers are covered
thon the annual subsidy both on the central
and state governments would be Rs. 7790
crores which over the course ol a decade
will stand at Rs. 77900 crores distributed
over 120 million loance and non-loance
farmers, Interms ol political cconomy this
makes much more sense than doling out
Rs. 70,000 crores to 25 million loance
farmers on central government account
:lllonc (Parchure, 2013). Even if the sum
msured 1s increased o cover input cost
plus subsistence the annual subsidy on

both central and state government
accounts will not exceed Rs. 13,350
CTOres.

Role of the State in Agricultural
Insurance: A Redefinition of its Scope:
This point about state intervention in
agricultural risk management needs
generalization, amplification and
refinement. Parallel to the central
covernment besides the irrigation and
clectricity tariff waivers the state
governments also in past have shown a
tendency to declare debt relief packages
from time to time (approximately once in
six years) as per the need of the situation
(Parchure, 2013). The funds that are
released by the state governments under
such waiver packages will be utilized
much more efficiently if the same are
channeled through the crop insurance
system in terms of (a) reaching exactly to
those arcas/farmers that have faced the
greatest adversities and (b) reaching to
them intact without any leakages.

5.0 Conclusions:

The present paper mainly aimed the
review and the evaluation of the
ADWDRS-2008 under which the
Government of India waived the
accumulated farm debt for Rs. 60,000
crore covering over 36 million cultivators.
The basic objective of the study being to
evaluate the immediate pre and post farm
credit demand and supply pattern and the
overall impact of the ADWDRS on the
beneliciary farmers, lending institutions
and the fiscal state of the funding agency
i.c. the central government the primary
data from the ADWDRS beneficiary and
the control group farmers from four
districts of Andhra Pradesh and
Maharashtra were obtained. The striking
findings about the borrowing and the
repayment behavior of the concerned
farmers' households brought out that most
of the farmers have been borrowing for
various purposes and from all the
available sources at their disposal. About
the repayment, most of the proportions of
credit borrowed for almost all purposes
have shown unpaid debt accumulation.
This certainly will have the negative
impact on the financial health of the
lending institutions in the long run. About
the insurance related behavior of these
farmers the data were obtained on the
Crop, General and the Life Insurance
categories. The pattern of buying of
Insurance across all categories of
Insurance has shown that the Insurance
penetration among all these farmers
happened to be less than the national
average of the country. Both the study and
control group farmers from Andhra
Pradesh are not much interested in
insurance subscription. But the proportion
of both the groups of farmers i.e. the
ADWDRS beneficiary and non-
ADWDRS control group willing to
subscribe to the insurance is observed to
be substantially high in Maharashtra. This
is indicative that the farmers of
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Mahatashira are aware of the advantages
otinsumnee and therefore the povernmen
Needy to e more proactive ant
onteaching i thix regard or even cill
Make the crop insurance popular am
\‘\\m|
Whole arpar preminm payment fnstead ol
\tll\‘n‘u.m pohicies like the ADWDRS-
JO0N. This will lead o multiplylng of the
benetits sueh as, avoidanee of the nepative
opimoen of public about the debt Waiver
avoidanee of adverse selection, incluston
OEboth the Toanees and non=loanee in the
tiseal transters and the optimal and equal
'\l-\\‘ill benetits toall,

Some ADWDRS farmers despite bemnp
“\‘l\\‘\h\“i;\l es of the ADWDRS-2008 were
NOLnsistent on the continuation of the
progemme: instead they expeeted  the
policies helping their selt=reliance. In
such a context the policies like the
compulsory or state sponsored insurance
or !|\§‘ capital tormation and investment
policies strenathening  the :lgl'iculluml
cconomy will be more usetul and strength

building i nature, The crop categories for

which the sample ADWDRS farmers of
both the states have insured are Cercals
u‘nd Ol seeds and Cotton in- Andhra
l\mdcxh and Oil seeds, Hortieulture and
Pulses in Maharashtra, Post 2005
borrowing by the tarmers from both the
states and of both the categories (1.e. the
sample ADWDRS-2008 beneficiaries and
f)\:n'“}‘l group) of farmers shows that
‘.;.0‘3 per cent of the sample ADWDRS-
2008 beneticiaries from Andhra Pradesh
have borrowed from different sources
wherceas: the proportion for the same for
Maharashtra is 100 per cent. About the
control group the same happened to be of
the order of 83.33 per cent and 100 per
centrespectively. The striking fact that has
emerged from the field level data is that
most of the loans borrowed for all the
purposes and from all available sources
are pending which shows a greater
proportion of overdue. This is theymajor

milsory, This can be either through

cern for lending inslilmion
§

b \|'CU|| ) e
(hetor ¢ bo considered as g g

eds 10 > O (ro)
i :li:u mpct of the ADWDRS o II:g
neg clal institations, ¢

o/ linan _ St
3 o the pendency oF carlier ey,
i (he times, the farmers have beoy

e lor their agriculiyy,

[e maximum “'C‘l“\‘llcy %

vin hoth these proups from bou'
"“"f“' \‘i\, ohserved (0 be ol nine (.
(he SIS Gnution wise disugg.-(.m“;‘\-
0 yorton ol ”]L‘ A“\VDRIJ
| (he number ol times (»l'lllc{'
how that in all 54.24 pey Cc“:
of the farmers [rom /‘\’nd_h}ru‘I’.rudcsh‘lmvc
borrowed for once. 26.53 or two timeq
[2.03 lor three (IMES m’ul 4.08 per Ccn;
e |,“,-.mvcd for nine times during heir
as the cultivator, Pir
(he same s observed g

e ent for once, 23.81 for (y,
4048 per cen 9l ¢ I two
(HMes, 15,48 for three lln]c._s lll‘]d 6.54 per
cent have borrowed forfour tipeg
respectively. Overall average for both (he
gafes emerges s, 46.98 (Ol}cc), 25.08
‘ 29 (thrice), 4.44 (four timeg)

Q : : )

Y 5 (live times)s 2.80 (sIX ulmcs) and2.22
pereent (nine li[ncs) respectively.
Comparison of pre and post ADWDRS
situation about the purpose and source.
wise borrowing and the proportion of
repayment and overdue indicates post
ADWDRS decline 1n the proportion of
repayment and increase in overdue. This
clearly indicates the case of moral hazard/
adverse selection. But when looked at the
change in creditaccess Lo farmers through
the pre and post ADWDRS comparison of
the number of credit accounts, (otal
amount of credit and the average amount
of credit per account the inferences
elucidate that there has been a substantial
growth in all these indicators which
clearly shows that the post ADWDRS
access of credit to farmers has grown. The
proportion of pendency exceeds the
proportion of repayment and thereby the
pendency-principal ratio becomes greater

han
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than the repayment-principal ratio for
l?ulh the states' ADWDRS beneficiary
tarmers, The purpose 0of ADWDRS was to
c‘lcm‘ the NPAs of the banks and restore the
farmers' eredit accounts with tho future
credit ability and the oredit paying
\‘z\\wa\cily (monetization) ol the banks,

When the farm debt accounts were eleared
and the money they were supposed to pay
10 the banks was saved, in such cases the
farmers have used the saved amount of
money in purchasing ol livestock such as
the milehing cows, a pair of bullocks or
the small animals like sheep and goats,
But the proportion of such farmers from
Maharashtra s alimost negligible (1.1 per
cent) the same from AP is observed to be
of higher. The programmes like the
ADWDRS-2008 or the ARDWS-1989
exclude by default the regular debt
repaying  farmers and leave credit
institutions with the option of adverse
selection. This i1s bound to demoralize
both the lenders and the borrowers. The
(demoralized) regular repaying farmers
cannot be in favor of introducing such
programmes like the ADWDRS. Even
some beneficiary farmers are not in favor
of such debt waivers. There are farmers
who feel demoralized and do not want a
recurrence of such schemes in future.
Instead they expect agricultural
development policies. In conclusion this
means that the government, instead of
spending money in popular programmes
like the ARDWS-1989 or ADWDRS-
2008 can use the same money either for
capital formation in agriculture,
agricultural investments or for part or full
payments of crop insurance.

The main conclusions therefore are; one;
that the programmes like debt waiver
being completely an arbitrary political gift
of money to loanee farmers create
conditions for moral hazards in the
utilization of scares government
resources, it undermines at stroke all the
hard work done both by the lending and

insurance agencies in disbursing and
recovering the loans. There is a relative
merit in the eredit linked Crop Insurance
system such ns the one operating in India
over the policy of debt waiver. In fact the
debt waivers are costlier t not only than
indemnities paid out through Crop
Insurance, but the indemnities and
subsidics together stand less than the debt
waivers such os the ADWDRS-2008 (see
also Table 9), and (wo; looking at the
Compulsion of the crop insurance at the
national level the element of compulsion
in agricultural insurance has come under
the scanner of the courts and the law
because going by the established legal
principles it is viewed unfavorably. The
cconomic argument would suggest
otherwise. The problems like food
security and the farmers' income security
are nationwide. This applies to both the
loanee and non-loance farmers. In case of
the loanee farmers, the risk faced by them
has ripple effects on the solvency of loan
portfolio of lenders. In case of non-loance
farmers the risks have to be absorbed by
the farmers themselves when they are in
fact unable to bear them. Considering this
it may be desirable to amend the IRDA Act
and to make Agricultural Insurance
compulsory for all farmers having the size
of holding below say five hectors of land.
This will greatly facilitate the task of
extending larger credit flow towards
agricultural sector.
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Table 1: Pre and Post ADWDRS Reason wise /

Repayments

India, ‘
of Politics

Working Paper.
and

\yerage Household Borrowing 45,4

pre ADWDRS o e AdEmt Per Ceny
Purpose of Borrowing At l La ment Overdue Overduye
Loan Repayment  REPY 3265.027  54.05
Agriculture 6040.984 1752.459 q;]‘() . 3027.322 1288 37
Imigaton 234.973 5685.792 ”06 0‘0 1092.896 i
Education 2459.016  1622.951 . o 0 409.836 100,00
Consumption/Health 409.836 0.000 j .
Housing 1612.022  2185.792 135.59 3415301 211.86
No Rcs;mnsc 109.290 84.426 7725 54.645 50.00
Total 10866.120  9708.470 89.35 11265.027  103.67
Post ADWDRS
Agriculture 25112.02 6434.46 25.62 46876.56 186.67
I;rigalion 1502.73 3330.60 221.64 5286.89 351.82
Education 8292.35 402.19 4.85 72408 BEA0
Consumption/Health 7551.91 1330.60 17.62 11346.45 150.25
Housing 17978.14 1879.78 10.46 17407.10 96.82
No Response 286.89 304.64 106.19 204.92 71.43
Total 60724.04 13682.28 22.53 88369.73 145.53
Source: Computed
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Aable 20 Pee and post ADWDRS Comparison of Households' Loan Account Performance

I'ro ADWDHIEN
Sonree of Nuerow ng Amount

Vo Cont At ey Cunt

Lo Hepiuymend Iepmyment Overdue Overdue
BRI RRY 2001 04 196,02 2645,46 108 01}
Canmineiy fal HWapk IRAERL N220 81 A0 16 5TIH.00 120,44
PV Peong AYURRE 2490 80 A Al 220%.0H4 19,07
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PV oo VML, A01A.2077 104 JOO01.55 93.07
St 12R418) 27,322404 2,13 1311475 102,13
Lol $1702.19 15611,208 M), 24 HOITKY MK 166,69

Nonrce: Compured

Table 3: Details of Avernpe Houschold Credit Waiver Received by the Study Farmers

Loan/Walvet

AP M Total
Canp Chy LU Total Coop (N1T} nins Total Coop Chs nnps Total
Onpinal Loan Slalw ARANT] ARDICTY 1020 kK [ERLN R 1R720 17 1081 10 10 A) K591 44 2242450 541345 16410 2%
Anrount Repand DERETH 207 0 1R NO oo 1y ury) IR 1KY 42 Va0 14001 15070 ) 31041 462005
v e Cent ot (1) 2% ™ 1] N )1 1732 17.00 1517 L) 1465 681 12.64
Aot Waiyvad W) VRO LRTANIY] 10807 K1 RIRR R [BLUANTR] il 78 [RELENIN] 11366 4K 16783.67 OIS0 14495 1|
AP Centon (1) RN 104 us [RAR D)

124 §I 12087 OR N7 0124 7182 13230 74 k4 11721 P40
Source: Computed
Noter AP = Andhra Pradesh and MH = Maharashtra
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1.0 Introduction:

The hospitals being the part of service
sector are largely dependent for their
success and survival on the performance
of human resource. This need makes the
hospitals to recruit talented and skilled
employees. But the real struggle of the
hospitals just begins here. As recruiting
and selecting the skilled, talented staff is
not just enough. The hospitals also need to
retain them for long term. This process
requires them to search continuously for
the next skill set required within the staff
for the competitiveness and then
upgrading those skill sets on continuous
basis. This eventually leads to skill
management practices where negligence
is observed in most hospitals due to

sons and then it becomes one of

various rei
for ecmployee turnover.

reasons
ondly even the hospitals manage the

( the employees then again there
[loosing the talented staff. The

the
Sce
skills o

lics arisk 0
als need to first define the talent

hospit
n need to manage i

precisely and the
within every human resource function.

Failing to do this the hospitals can face the
problem of Joosing the talent which can be
very costly affaire to the hospitals.

2.0 Objectives of the Study:
I To study the current practices of

talent management adapted for employee
retention by selected private hospitals in

study area.
2, To study the relationship between

Volume U, Number 2, July 2018
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talent management practices and

employcee retention in selected hospitals in
study areq,

3.To draw the conclusion and suggest
appropriate remedies, if required.

3.0 REVIEWOF LITERATURE :

L Yona Sakaja Mangusho, Raphacl
Kipkoeeh Murei (2015), The rescarchers
have conducted a research on “Evaluation
of Talent Management on Employces
Performance in Beverage Industry: A
Case of Delmonte Kenya Limited”, talent
management practice within organization
IS an international human resource
strategy that seeks to identify, develop,
deploy and retain talented and high
potential employees. The objectives of the
study were to determine the effect of talent
retention on employees' performance,
assess how talent attraction impacts, effect
of learning and development on
employees performance in beverage
industry in Kenya. The study adopted a
descriptive research design in which the
target population of 2,500 employees of
Del Monte Kenya. The study used
stratified sampling method to select 83
employees according to their job cadres.
Descriptive statistics such as the standard
deviation, percentages and frequency
distribution were used. The study
established that the job retention
motivated the employees of Del Monte
leading to ultimate performance. The
study recommended that the management
should ensure the work environmer! was

nent Researchs (~

South Asian four

attractive to the cmployees so as to
motivate, thus lecading to better
performance.

2. Victor Oladapo, (2014). His study
sought to understand the challenges and
successes of talent management programs
and the reasons why some American
companies choose not to have a program.
This study also tested the predictive power
of job security, compensation and
opportunity on retention rates.

The data in this study found that for the
organizations sampled with a talent
management program (69% of those
studied), participants overwhelmingly
recognized the strategic value often
effective talent management program
despite significant challenges to
implementation. Participants cited
opportunity for job advancement as the
most significant factor affecting retention
rate. For the organizations sampled
without a talent management program (the
remaining 31% of those studied), while
nearly all HR managers' support talent
management, the primary reason given for
the lack of a program is the absence of
executive management support. The study
further revealed that job security,
compensation, and opportunity for
advancement were not found to have
predictive value for employee retention
rates. The current study was exploratory
and descriptive in nature, and therefore
helped to define some of the parameters
and patterns of the perceptions of HR
personnel regarding what matters in
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3 Ali Chitsaz-lsfahani,

Boustani (2014). The resc
' Effects

HamidRezd
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The Mediate Effect of Orge !
Trust” Talent management 1s found to be
important for modern orgunizulium
because of the advent of the Modcrn

economy, new generations enterin
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human resource and the need 101

businesses to become more strategic
competitive, which implies new ways of
managing resource and human capital. In
this research they had investigated the
relationship between Talent management.
employee Retention and orgunizulionlll
trust. The aim of the article is to examinc
the effect of Talent management 0N
employee Retention through
organizational trust among staffs of
Isfahan University in Iran. The research
met_hod is a descriptive survey. The
statistical population consists of staffs of
}sfahan University in Iran. The sample
included 280 employees, which were
selected randomly. Data have been
collected by a researcher-developed
questionnaire and sampling has been done
through census and analyzed using SPSS
?md AMOS software. The validity of the
instrument was achieved through content
validity and the reliability through

and
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4 Maya M., R, Thamilselvan (2013), The
rs had performed a study o
s[mpact of Talent Management o
Employcc€ performance anpg
al Efficiency In ITSP's wig,
Chennai City™, in his study
talent managemeny
in improving (he

rc,\‘c;n'chc
|

(‘)rgunizulion
reference (O
addresses

praclices help
performance of employces and its role ip
organizalional efficiency. The survey wag
carried out on [ITSP's in Chennai city,
NASSCOM ranked top 5 companics were
d the samples were selected

how

chosen an
from the software development group

where job hopping behavior is very high.
The data were analyzed using chi square
test and Friedman analysis. The result
showed a significant association on the
role played by talent management in

South Asian Journal of Management Rescarch (SAJMR)

Volume 10, Number 2, July 201%



performanee and
organizational efficiency. This study wos

restrieted 10 only top 8 Informution
Provider compinies

employce's

Technolopy Service
i nat hove the
the low

and henee the researcher do
know ledpe nbout rest ol
performing companies,

5. Usha Tiward, Devanshi Shrivastaviy,
(2011 The researchers had conducted n
audy on UStatepies And Practices O
Palent Manapement And Fhen fmpact On
Fplovee Retention And L Tectiveness,”
Lhey had stadied the stratepies
practices of talent manapement andd then
ipact on employee retention and
cllectiveness of 1ts execution al AREVA
TD Indin 1ids The prime focus ol this
study has to analysis the talent
manapement inttiative taken by the HR
professional and find outthe cllectiveness
of such inttiatives as well as the
wtisfaction level o the  employees.
Simple pereentage analysis, Chi squire
test and analysis of vartance (ANOVA)
were used for evaluation. The  study
revealed that ape of cmployees 18
independent from  satistaction  but
experience of employees does affeet the
satisfaction with the practices of talent
Finding of ANOVA

revealed that cach of the parameter has a

management.

different impact on effectiveness of talent
management practices but a distinctive
impacton employec's satisfaction.

6.Kwenin D. O., Muathe S., Nzulwa
R.,(2013) The rescarchers had worked on
“The influence of employee rewards,

resource policics and job
ntion of employees
The purpose of
the Influence

[yumiun
gntislnetion on the rete
in Vodalone Cihoana Td.”

(hetr study was o nvestigate

ol cniployee rewards, job sutislnetion and
resonree policies on employee

[iman Y
Vodalone  CGhana Itd, The

refention in
sndy  surveyed

Vodntone Cihanan [tcd, D
ol 0 semi structured

120 employces  from
(n collection wis

done by menns
questionnaire through personal contacts.
Dot was analyzed with deseriptive
statistic and Pearson Chi-squanre.
result showed that when orpanization's
it docs not

I he

rewnrd systems are adequate,
only lead to cquity, but increase retention,
I was also found that job satistaction and
(favorable human resource policics have
positive link with retention, A limitation
of the study was that the questionnaire was
voluntarily completed by the respondents;
(he rescarcher there for had no
information about non respondents,

7 Akila R, (2012) The rescarcher had
carried o rescarch on YA study on
cmployee retention among executives al
BGR energy systems Itd. Chennai””, The
cmployee retention programme at BOGR
was not found satisfactory. The analysis of
data revealed that employees have give
highest weighting to comfortableness in
working hours and not satisfied with the
annual increments provided. Gender has
significant relationship with work life
balance. Correlation between job
satisfaction and working condition leads

to employee retention. The departments
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N NN ~ 0 10 S
applicability of management practice
across cultures. Using data from managcers

in S0 countries, this study examines the

interaction effect of cultural values and
managerial skills on two outcomes,

employees' attitudes and workgroup
effectiveness. The results indicate thal
cultural values tend to have a greater effect
when a manager is less skilled than when
the manager is highly skilled. When the
manager is highly skilled, the interaction
effects of culture tend to disappear. The
practical and research implications of
these findings are discussed.

9.Anappindi S. and Manohar M.S. (2011)
The researchers conducted a study on I
am here to stay ! The stock broking way
(an Indian perspective) : part 1.”

This study focused on how better one can
integrate the employee aspirations with
the goals and missions of an organization.
The factors like changing office
dynamics, grown intellectuality and
aspiration etc. were studied for employee
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ent practices and
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no signific
ent managem
rention strategies 1n selected

4.0HY
There 18
petween
employee €
hospitalsin study

al

area.”

5.0 SAMPLE SIZE:
:Fl(:c :tudy targeted 23 respondents from 4

private hospitals in full operation in Sangli
City during the period ofre.search. O}lt of
25 well established hospitals, 4 private
s were selected. The respondents
carch were selected using the
sampling procedure. 23

were picked using random
from each hospital It is a
5 doctors, 10 nursing staff

hospital
in the res
random

employees
sampling

combination of
and 8 ward representatives.

6.0 STATISTICAL TOOLS AND

TECHNIQUES USED:

A questionnaire was used to collect data.
The study incorporated data analysis
tools, which included :scriptive and

inferential statistics to lyze the data

South Asian Journal of Management Research (SAJMR)

\ Number 2, July 2018



colleeted. Chissquare test was used (o
establish the relationship between talent
management  practices  and  employee
retention,

From the observed  frequencies, the
expected t‘qucm‘iv\ were  calenlated
using the formulag
Expected frequeney (1)
Colunmn total/ Grand total

Row total N

TOEFINDINGS AND DISCUSSIONS:
Lt adentified that most ol the hospitals
take very less eflorts have been taken to
develop talent and skills of  the
cmplovees.

2 bEven some of the hospitals are
conducting the talent management
practices but the frequency of these
activitiesis negligible,

3 Employee's talent needs are less
considered while developing and
implementing  the  talent  development
actuvities,

4 Even after completion of talent
development activities the employees are
less concerned for higher responsibilities

and tor the pay hikes.

8.0 CONCLUSIONS

It is concluded from the study that
majority of the employees prefer hospitals
for different reasons. So, the private
hospital owners have to take steps to retain
the employees by not only proving them
with ample talent development activities
but also they have to consider their talent

needs while designing these activities.
These hospitals have to increase the
frequeney of such talent development
activities and  link  them  with their
promotionnl strategies,

9.0 RECONMMENDATIONS

I The private hospitals have to take the
tnlont management  practices  seriously
and should not implement the just for the
sake as ithas adireet impact on employee
retention. I these hospitals loose talented
cmployees then the quality ol services
provided by the hospital and goodwill of
the hospital remains on the stake.

2 Belore designing the talent management
practices the talent needs of the employees
should be assessed very carefully. Failing
to do this the success of talent
management activities will remain
questionable.

3 The hospitals should increase the
frequency of such talent development
activities and should relate it with
employee promotional strategies alter
assessing their consequent performances.
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Knowledge Management and Employee Development -
ssues and Aspects
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Absteaet:

Knowledge management is an emerging area in corporate world, Today's
ceonomy s considered as a knowledge economy where organizations started generating
the worth through the knowledpe. Knowledge is the biggest asset in corporate world,

Knowledge has difterent forms and it can be found at various levels in the organization. If

orzanization looses the knowledge at any level, they are losing the opportunity which
comes through the knowledge. Knowledge cannot be derived in a single day; itis a long
termactivity. Knowledge develops within a employcee after certain years of experience in
aspecialized field. The knowledge which employee develops within the organizations
soctal environment is very important part in his overall development and to achieve the
oals ot the organization, 1f organization able to capture such type of social knowledge it
would be usetul for next generation employees in the organization, For this reason
nowadays knowledge management becomes an important activity in every organization.

When employee joins the organization, they are fresher for organizations social
and cultural environment. The social environments encode some knowledge within itself
and this is known as social knowledge. If employee tries to understand this social
Knowledge it would become casier for him to achieve the goal while working in the
organization. Social knowledge develops after employee enters in the organization and
when he starts working in the organization. In this regard the management of social
Knowledge would be crucial for individual employee as well as for the organization.

The current research paper focuses on the role of social knowledge in employee
development in the organization.

Keywords: Knowledge, Knowledge Management., Social knowledge
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F)nm 1S & basic concept in a pyramid. Data
S A collection of raw facts and figures.
When data is processed it gives

miomation, Knowladge is deep and clear

undenstanding of information. Wisdom s
astare ofmind of an human being where &
PEISOn s able to predict or he s able ©
take deciston without having data or
mfdrmaton. It is a state of human mind
where he or she can apply rule of thumb 0
take decision. As we observe the pyramid
the arca occupied by data is more and this
area goes on decreasing as we move to the
upper levels. The reason behind this is that
though the raw facts and figures are large
In size, manager has to process that data to
generate meaningful information from it
Many times the data gets repeated.
redundant, ambiguous data is there.
meaningless data is there. So though the
size of data is more while we process data
for meaningful information the size of'the
information get reduced. Knowledge is an
understanding of information.
Knowledge occupies less area than
information.
1.0 Types of Knowledge:
The basic knowledge can be
classified as:
1. Tacit Knowledge which is in human
mind and brain which derives through
organizational procedure, facts and
through experience.
2. Explicit knowledge which is coded in
external means like books, internet,
organizational documents etc. It is easy to
capture explicit knowledge as compared

o il
yracitkney e %
;;I‘S"\I\itmi\\l\“l Knowledge can g

aied ass
\“;\,\‘\‘l‘\\ '\ \ ¥
L Social know ledge Which represeng

] siationss culture, control behay
§\\\|‘ D by

\:h‘\\imn.\lic knowledee i a basig
2. Lis believed to be intringje
ions \\ml\lu‘\'\‘\\\\ It iy Qa
which 18 required

knowledee tha

within orpamzal

basic Kknow ledge :
eniet inan organizauon. ‘

Knowledae plays an imporant o)
ask inan organization,

ompleting !
iv having the bagje

\\hil\‘ . ,
Though cmploycee
he or she requires (e
sreanizational knowledge 0 complege
Ul Al N

rask. To get that knowledge

know ledge

thewr

orvanization <hould mplement propey

knowledge management  mechanism,
Knowledge management 18 & coneept of
finding, <1 «ating. gathering and sharing
know ledge for organizational processes,
Knowledge management 1s getting right
knowledge to right personat right time,
Knowledge management has
different dimensions like strategy,
oreanizational culture, organizational
pr;cesses. management and leadership,
technology and politics. Every dimension
is important to implement knowledge
management mechanism in an
organization. Many companies,
government organizations and nonprofit
organizations have started to dedicate the
resources to implement knowledge

management mechanism in an

organization. Organizations can be
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benelitted  such o improvement in
performance,  competitive  advantage,
nnovaton ete, by the continuous efforts

M- management o knowledge in on
organization,

2.0 Review of Literature:

| .I"unmiluln Olubunmi Omotayo in
s article, “Knowledge Management as
deamportant tool i Organizational
Management: A Review of Literature”
wrote as the emergence of knowledge
l\:{s_c cconomy has placed un importance in
clfective knowledge management,
Knowledge management mechanism
l}clps 0 achieve competitive advantage
for qrganir.uinns. Creating, managing,
sh\urmg and utilizing knowledge
cflectively is vital for an organization for
survival, competitiveness and
pml‘llubility. He wrote as knowledge came
from three mechanisms namely people,
processes and technology. So People,
processes and technology should be
connected with each other for leveraging
knowledge in an organization. The
management of knowledge has generated
considerable interest in business and
management. The knowledge
management has been promoted as an
important factor to achieve competitive
advantage. Organizations need a good
capacity to retain, develop, organize and
utilize their employee's capability. Now a
day's Knowledge management is defined
as a key driver for organizational
performance.

Davenport and Prusak (1998)
define knowledge as “A fluid mix of
framed experience, values, contextual
information, and expert insight that
provides a framework for evaluating and
incorporating new Experiences and
information. It originates and is applied in

the minds of knower's," People are the
source of knowledge, Ability of human to
think creatively and uniquely combined
with experience and talent makes human a
valunble source of knowledge, People are
creators and consumers of knowledge.
Knowledge management begins, revolve
around and end with people. People feels
knowledge need to compete their daily
tasks. So this daily need should be mel
through tools, processes, systems clc.
Technology is an enabler and foundational
clement of KM plan. With the
advancement of ICT knowledge
management can be achieved through
technological solutions.

Blackler (1995) defines
knowledge as taking five distinct forms:
embodied, embedded, embrained,
encultured, and encoded. Polanyi (1966,
1967): Nonaka (1994);Nonaka and
Takeuchi (1995) describe knowledge as
existing in two dimensions — tacit and
explicit knowledge. Tacit knowledge is
ingrained knowledge whereas explicit
knowledge is formal and systematic
knowledge. Tacit knowledge is difficult to
collect whereas explicit knowledge is easy
to code, collect, store and distribute.
Explicit knowledge can get through
external means like books, documents,
internet etc. To get tacit knowledge you
have to observe the people and their
working style. Nonaka and Takeuchi
(1995) say that explicit knowledge is
"grounded" in tacit knowledge and 1is
created by externalization (visualization,
articulation, or codification) of tacit
knowledge. Explicit knowledge is the part
of tacit knowledge that can be expressed
verbally and does not represent the entire
body of knowledge. Because knowledge
is largely tacit and individually owned, it
is difficult to have charge of, and control
overit.
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1o exploft knowledpe more
elliciently organizations need 1o codity
and store the individual's know ledpe, This
mvolves making tactt knowledge explict
and transposing
mdividual know ledye fnto organtzationnl
knowledge, This tanstormation can be
made possible through fnformation and
communication technolopy.
Oanizations should focus 1o convert
it knowledpe 0 expliclt so that
imdividual's knowledpe becomes
organizational knowledge. To make 1t
pracucally possible omanizations need
Knowledpe sharing mechanism,
Knowledpe improves internal processes
andoperations ofan organization,

I'he need o ereate knowledpe in
prg:mi:n!iun has been identified above. It
I8 equally important to point out that, in
order for any activities requiring
Knowledge to be effective, knowledge
held by orpanizations must be casily
accessible and retrievable, This means
that organizations must organize their
knowledge so it is retrievable by the
appropriate individuals. When an
employee leaves an organization, his idea,
information, experience, contact,
relationships and insights leave with him
if no attempts are made to identify, capture
and share this knowledge in the
organization. How then can we ensure an
employee's knowledge is not lost when
such employee leaves? This brings us to
sharing of knowledge. Knowledge
sharing has been described as a key
activity of effective Knowledge
Management (Gururajan and Fink, 2010,
Lee and Choi, 2003; Olatokun and
Nwafor, 2012; Amayah, 2013; Rabiu,
2009; Epetimehinand Ekundayo, 2011;
Oluikpe, 2012; Paquette and Desousa,

2011; Ekeke, 2011).
The sharing and transfer of

{mportant for
The emergence
nt Iso coineided
[opment ol II!c ;z,ln!ml
ceonomy 1N which
ed from iraditional
ly capital, land

iy very
mumucmcnl.
manngeme

knowledpe
Jnowledpe !
nfls'nnwlv(luc
with the deve
fnowledpe pused AH
emphosis lys been shl

i |' ,. ¢

A froman conomy, focusing
s 1o : ‘
on commercial products, (o n knowledge

based cconomy, where gervice and
| in bugincss outcomes

anped ¢
indust inle

wpertise are the malit :
:Iflvg'lilnnc*lnill and l‘,kl,l!l(luy()', 2011).
A archers (Jasimuddin, 2008;

Several rese

- )
Davenport and Pru
pue v effective
argue  he effective nagofm (
knowledge is @ critical ingredient for
orpganizations scck’lng to ensure
qustninable strategic competitive

antages.
i} m“l].ﬁrikc Schultze and Dorolhy_E_
Leidner in  their article, “Studyx_ng
Knowledge Management In Information
System Research: Discourses aqd
(heoretical Assumption wrote as iIn
information system most research on
knowledge management assumes that
knowledge has positive implications onan
vanization. Varun Grover and Thomas

org [
H. Devenport, “General Perspectives on

Knowledge Management: Fostering a
Research Agenda” wrote as Knowledge is
an important asset for the organization and
if organizations are able to manage that
asset it will give profit for the
organization. Ikujiro Nonaka and Vesa
Peltokorpi wrote in their article
“Objectivity and Subjectivity 1in
Knowledge Management: A Review of
top 20 articles” as in recent years
knowledge management has received
attention from academics and
practitioners. Mihir Parikh wrote in his
article, “Knowledge management

rusak, 1998 Day, 1994)
management  of
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(ramework for high teeh resenrch and
dovelopment™ as with prowing product
and- process complexity  and rising
PrEssure o erente and sustnin competitive
advantage  throngh rapid, continuous
nnovation moderm highteeh firm depends
oneltioient management of research and
development activities and knowledpo
‘l\‘\}f“‘l“\\n‘l\l through these activities, He
defines the role of knowlodpe
management in new produet development
processes as well as the implications for
the manmager in cmploying knowledpe
management inresearch and development
activities ofhigh teeh firm,

~ Claire: Mclnerney  wrote in his
article, “Knowledpe management and the
dynamic nature of knowledge”
Knowledge sharing in an organization is
based on understanding of knowledge
creation and  transfer. Knowledge s
restiding inan organization; people have to
use this knowledge for organizational
benefits. The goal of knowledge
management projeets is to transfer tacit or
mplicit knowledge into explicit, casily
accessible formats.
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D, Kaverl NIKhiE Chongule
Consultant Psyeholopist
DY Patl Medical College,Kothaptt

LOTHE BACKGROUND!
There is female 19 years 0
Hindu and Marathi speaking tamily. 5
was marvied and pursuing her MBS Hist
year This family was economically sound
and settled inan urban area. There was no
istory of any financial strains for e
family, The pirl too was good
academics,
20 THE PROBLEM & ITS HINTORY:
lnspite of the sound socto
cconomic background the girl had the
complaints pertaining (o hed
psychological behavior and mood swings
since three years, The family observed
phases of angry outburst, irritate nature,
crving spells, feeling  pessimistic and
having swicidal tendencies.
~According to informants the
patient was a brilliant and cheerful. But
the patient's grandma wanted thelr
granddaughter to get married as grand
mother's health was deteriorating. She
wanted to see her granddaughter's
marriage. Patient was just 16 years old
when she got married. She was sharp
student & her in-laws allowed her to
continue with her studies. She obtained
good marks in her board exams & got
admission at Govt. medical college.

Her in-laws supported her for her
education initially, but simultaneously she
was experiencing the harassment from her
husband & in-laws. She could not bear the
emotional turmoil & consumed sleeping
pills. The marriage lasted only for 6
months & she got divorced. She had to
discontinue her education due to the

trauma.

|d [rom
ily. She

CASE STUDY: MEDIE

DN Ranbhare
Auslatont Professor,
Jinde School of Socig| Work

CSIBLI, Kolhapur

»

n.K.S!

[yl then her fnther again SUPDOFey
.+ mude her (0 continue her cduc;,,i(,"
h\«"l “' few months, her clder b“'lhcr;
n/nu:riu;v,u was fixed lw!]? wu? ulm amedije,,
(pnlhului’, §t)- Bmt‘ u’g; mt"'ll'dgc was 4
(rippering lnclmi 2 ")kc[‘mlj‘?yul the
ceremony & staycc ..13" o B ]LW days at
home. But when she Ta\y t’w Parent
behaving very BOO‘I to ("]CU' dd‘ughlcr.in.
law & the amount of frecdom given (g e,
& the care & affection they had lowards
e her depressed.” She becam,
ritable & hostile towards her parents g
(hought that they arc enemy Lo h'er, She
lost her control, poor self-image, stigmg of
divoree, eveloped _low SCIF’CS(Cem,
gruduznlly started beating her parents &
(hrowing houschold articles out of anger.
She had a strong conclusion that they

uined her life.
I3.0'I‘I-IEDIAGNOSI$: .
A trained medical social worker

interviewed the girl. She was quite stable
due to medication, has motivation tq
complete her education. Excessively
bothered about her looks & appearance,
feels insecure & thinks that her life is
meaningless.,feels jealous of her brother
and her wife. The anger towards her father
& mother persists.

(i) Relevant Negative History:
There was no History of any head

injury, substance use, depressed mood,
high fever or epilepsy. There was no
History of mentalillness in the family.
(ii) Treatment History:

There was no History of any past
treatment for physical/mental issues.
(iii) Family History:

het
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There s no history of physical {Hness or
psychiateie lhness i the tamily, There are
tive members i the tamily. Attitude of
fanuly: members towards the patient iy
supportive & caring. Family relationship
iscordial,
Present hiving condition;

She belongs to wealthy family.
Father 1s Gold smith & has got 3 own
shops. Both brothers are pathologist &
have thetrown practice,
(V) Present History:
Early childhood: There is no 1H/0 any
birth complications. She was born out of
full term delivery. There is no H/O any
neurotic symptoms persisting cg. Thumb
sucking, nail biting, eye blinking efc.
Childhood History: Her carly
adjustment was good. Outstanding
performance i academics. Her school
relationship & attitude towards siblings
and playmates was co-operative & holds a
good conduct.
Later Childhood:
Peer Relationship: Outgoing child,
cheerful & social. Had large number of
friends but very few close friends.
School History: Academically bright
student. She was a favorite student of all
teachers. Secured 17" rank in SSC Board
ExamsD. Psychosexual History: She did
not suffer with any developmental crisis
during any stage of her development. (eg.
Anal stage to genital stage

I marei: "] - Father

( ) . Mother

) ( . ) - Patient

Occupational History: Unemployed,
Psychosocial History: Normal / Healthy
Marital History: Married - Divorced
Premarital Personality:

Usc of leisure time

Predominant mood

Attitude to sell & others

Well — Adjuste

Attitude to work & responsibility
Religious beliels & normal
attitudeFantasy life

I. Habit

Eating pattern
Satisfactory

Sleeping pattern

4.0 MENTAL STATUS
EXAMINATION:

During interview she was well
kempt, co-operative, gait & posture was
normal. Psychomotor activity was within
normal range. Eye to eye contact was
maintained. Her attention was aroused &
sustained for a considerable period of
time. She was oriented to time, place &
person. Her immediate recent & remote
memory was intact. Her voice was
audible. Her speech was relevant,
coherent & goal directed. Her abstract
reasoning was at conceptual level & her
judgment was fair. She was checked the
level of personal, financial & social
judgment. Her personal judgui:ent was not
intact. She has developed ‘nferiority
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complex & is highly bothered about hcrl_'
future identity, She holds very low ¢
esteem, |

Thought Disturbance — Ndl
(But still has negative attitude (owards
parents)

Pereeptual Disturbance — Nil

Mood & A frect:

S“l_’.lccl'ivc: Says 'l am fine.'

Objective: Relaxed

5.0 TEST FINDING:

(1) Eysenck's Series of Digit Span Test
(ESDT):
This test was administered to
assess the attention & concentrafion of (he
patient. The obtained digit
forward (7) & digit hactovord (4)
indicated attention was I
Sustained for a considerr
time.

(11) 16 Personality Factors:

This test was adnu
assess the personality traits of '
Her result is valid. Factor — ¢ sicim $core
(2) indicated that the patient is affected by
feelings; emotionally less stable, easily
upset, changeable & lower ego strength.

_ Factor — M stem score (3)
indicated that she tends to be anxious to do
the right things. She is responsible to the
outer rather than the inner world.

. Factor —Q, stem score (3)
indicated that she tends to go along within
the group & may be lacking in individual
resolution.

Factor —Q, stem score (3)
indicated that she has self-conflict, follow
own urges, careless of social rules & low
integration.

Summary: - Attention is aroused &
sustained

- Suspicious, violent, emotional outbursts
ii1) Impression:

The chief complaint past
history, current functioning, test finding
and observation suggests that patient is
suffering from bipolar disorder (moma

depression).

SCOrT

r
Ol

rcred o
ytient.

M [ ] <
6.0 MANAGEMERT OF 1y
p RESUL Asy
was treated on IPD bas,
P"“'m“'wlhcrap YASADSY Ch"thcrapy Vit
was also inerdElCCd Electro C(’“VL;]M'Q
Therapy (Shock rhcr'apy) which, hL'lp .g"’c
minimize psychotic  sympygp, (l{.]'u
hallucinatiops&dCIUSI.ons. : ik
The Cognitive Behavioral rhCrapy
introduccd 10 reduce & repaiy Wag
destruction thouglht Procesy Jer
maladaptive behavioral paye,  “fe
’,L,l Wlth the hC]p of bUhav"Wa“j

She

::;:; ¢ individual counseling Or|
P vhich educated them l-,l y
Hew g Ways of}‘.landlmgtheirpaucdm

Her family is founq . 1,
comi & sacrificed eve"ything r(e
their dai-chter's reCovery. Gfadu ally shf
started I ~overing & was able to cope u(

with the realities of life. Her accepin,
level increased & her self esteer Waﬁ
raised. It almost took 3 years to bring hct
mood at stable level(epiSOdic/
fluctuations etc.)

Currently she is marrieq e
successfully completed her M.BRg
successfully along with M.D‘
Ophthalmic. Right now she is Eyé
Specialistleadingherllfesuccessfu”y_

Mental 1llness can be eursl
with early identification & ierdUCing
appropriate treatment modalitieg,
therapeutic interventions & social suppor

from significant people.
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Book Review

Book Title
Author
Publisher
ISBN

Small businesses are normally privately
owned corporations, partnerships, or sole
proprictorships. Small business
management is nothing but sales,
marketing and advertisement
management for a small business. Starting
with this simple introduction the author
organises his entire book on Small
Business Management into thirteen
chapters. The first chapter starts with the
basics of small business. He discusses the
various forms of business models and
highlights the best model for a small
business. In the second chapter the
advantages and ethics in this sector are
described.

In any form of business organisation the
role of Government is very crucial. In the
third chapter the author describes in detail
the focus of the various Governments on
the Small Scale Sector. He especially
highlights the supportive role of the
Government in nurturing the spirit of
entrepreneurship in the Small Scale
sector. As for any business application of
management principles becomes equally
necessary for profits and long term

Small Business Management
Dr. Manoj Pimple

Chandralok Prakashan, Kanpur
078-93-84247-42-3

progress. For this he devotes an entire
chapter. The critical evaluation of the
small business policy over the years is also
analyzed in the later pages.

The main force that helps to run a small
business is the Creativity and Risk
acceptance ability of the new
entrepreneur. The author focuses on this
aspect in Chapter six. With these
important issues along with the concept of
new business ideas and using the principle
of Management by Objectives(MBO) in
small units are covered in this chapter. In
exhaustive but simple explanation he is
able to stress the need of implimenting all
posible management principles even in
Small Enterprises. In the following
chapter he even cites the case studies
under the title, “Lessons of experience and
New Ideas”.

In the intermediate chapters the author
explains the necessity and the plan for the
next two important areas of management
namely, Finance and Marketing. All the
concepts such as Marketing strategics,
Marketing Plans, Market entry, Business
Financial Planning, Credits reports and
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others are described in detail in the contex!
of Small Business Enterprises. This
portion of the book effectively integrat®s
‘l?k‘ management principles usually
discussed for the medium and large units
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